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rd

 largest Navy hospital 

5 branch health clinics 

Nurse Advice 
 

Nurse Advice Line (24/7) 
1-800-TRICARE 
(800-874-2273) 

 

Email 
www.RelayHealth.com 

 

Appointments  

 

Hospital:  
(904) 542-4677 • (800) 529-4677 

 

NBHC Albany:  
(229) 639-7886 or -7884 

 

NBHC Jacksonville:  
(904) 546-7094 or -7095 

 

NBHC Key West:  
(305) 293-4834 or -4850 

 

NBHC Kings Bay:  
(912) 573-6450 

 

NBHC Mayport:  
(904) 270-3248 

Deployment Health Center. 
     For your spiritual health, 
chaplains also offer classes 
and counseling.  
     Your doctor can refer you to 
our nutrition clinic or diabetes 
nurse.  
     Parents can call  
(904) 542-BABY (2229) for 
classes on infant massage, 
baby care, breastfeeding, 
hypnobirthing®, pregnancy and 
childbirth.  Find The Parent 
Review newsletter on our 
website. 
    Wondering how to access 
these resources?  Use our 
Patient Guide—the 2015 issue 
debuts later this month. 
     You can find out more from 
your Medical Home Port team.  
Call our appointment lines, 
email your team at 
www.RelayHealth.com, or call 
the Nurse Advice Line 24/7 at 
800-TRICARE (800-874-2273). 

70,000  
patients with a  

primary care manager 

New Year, New You 
 
 

 

     What’s your New Year’s 
resolution?  Naval Hospital 
Jacksonville—our hospital and 
five branch health clinics—is 
here to help you take control. 
    We offer free wellness classes 
and support—for active duty, 
families and retirees. 
     Think about taking small, 
smart steps, instead of trying to 
make drastic changes.   
     Decide what’s important to 
you, and set a realistic goal.   
Such as: eat more vegetables, 
add 15 minutes of exercise, or 
take 5 minutes to quiet your 
mind. 
    Our Wellness Center (at the 
hospital) and Health Promotions 
(at the branch health clinics) 
offer programs on stress, fitness, 
nutrition, and tobacco cessation. 
     Returning deployers and their  
families can get support from our                       

14  
Medical Home Port teams 

Albany    |    Jacksonville    |    Key West    |    Kings Bay    |    Mayport     

https://app.relayhealth.com/security/login/default.aspx?BID=nhjax
http://www.med.navy.mil/sites/navalhospitaljax/Pages/default.aspx
http://issuu.com/nhjax/docs/2014_patient_guide
http://www.med.navy.mil/sites/NavalHospitalJAX/Services/Pages/MedicalHomePort.aspx
http://www.med.navy.mil/sites/navalhospitaljax/Pages/default.aspx
http://www.med.navy.mil/sites/NavalHospitalJAX/Services/Pages/MedicalHomePort.aspx
https://app.relayhealth.com/security/login/default.aspx?BID=nhjax
http://www.med.navy.mil/sites/navalhospitaljax/Pages/default.aspx
http://www.med.navy.mil/sites/NavalHospitalJAX/Services/Pages/MedicalHomePort.aspx


Healthy Weight,  
Nutrition,  

Ship Shape,  
Tobacco Cessation  

& more 
 

Branch Health Clinics:  
Albany (229) 639-9535 

Jacksonville (904) 546-7062 
Key West (305) 293-4817/4818 

Kings Bay (912) 573-4237 
Mayport (904) 270-5251 

 

   

   

 
  

Health Care Hero at Naval Hospital Jacksonville—   
Jacksonville Business Journal’s 2014 Health Care Heroes includes our own Cmdr. 
Michael Robinson, a fellowship-trained orthopedic surgeon who has deployed to 
Afghanistan.  Other regional heroes hail from Baptist Health, Mayo Clinic, St. Vincent’s 
Healthcare, UF Health and elsewhere. 
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RelayHealth email— 
What have you used RelayHealth for?  You can securely email your doctor to ask a 
question; request lab results, prescription renewals or non-urgent appointments; or 
access a health library—and maybe save a trip to the doctor.  Sign up at 
www.RelayHealth.com or www.med.navy.mil/sites/NavalHospitalJax.  

 
January 

Need help?  Contact Patient/Customer Relations— 
If you need help resolving an issue, please call or visit Patient/Customer Relations—
we’re here to assist.  At the hospital, call (904) 542-9175/9413; NBHC Albany (229) 
639-9535; NBHC Jax (904) 546-7041; NBHC Key West (305) 293-3924; NBHC Kings 
Bay (912) 573-4458; NBHC Mayport (904) 542-9175/9413 or (904) 270-4282.   

Open longer hours— 
At the hospital, Family Medicine, Internal Medicine and Pediatrics are open Monday - 
Thursday, 7:30 a.m. - 7 p.m.; Friday, 7:30 a.m. - 4:30 p.m.  NBHC Kings Bay is open 
Monday - Thursday, 7 a.m. - 6 p.m.; Friday, 7 a.m. - 5 p.m.  NBHC Mayport is open 
Monday - Thursday, 7 a.m.- 6 p.m.; Friday, 7 a.m. - 4:30 p.m.; Saturday 8 a.m. - noon.   

Choose My Plate, 
Fitness Assessment, 

Healthy Heart, 
Sail A Weigh, 
Ship Shape,  

Tobacco Cessation 
 

Hospital 
Wellness Center  
 (904) 542-5292  

Baby Boot Camp,  
Childbirth, 

Hypnobirthing®,  
Pregnancy 

(904) 542-BABY (2229) 
Serving families  

delivering at our hospital 
 

Ribbons & Roses 
breast cancer support group 

Hospital 
(904) 542-7857 

 

For all your urgent, preventive 
& routine care needs 

 

E-mail your PCM at  
www.RelayHealth.com 

Get connected! 
www.med.navy.mil/sites/NavalHospitalJax 

Deployment Health 
Center 

 

Serving military with PTSD or  
post-deployment issues  
in Florida and Georgia 

 

NBHC Jacksonville 
(904) 546-7099/7110 

JaxDHC@med.navy.mil 
 

or contact your local  
branch health clinic 
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